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CpaBHeHUe BceX
TapudoB BUTpUKc224

BecnnaTHbi MpoekT+ BazoBbiin CrapT+ CRM+ CRM+ 3apaun+ C " ny non " K Crapt PosHuuya+CRM 3HTepnpain3
-
250
Yucno coTpyaHuKos HeorpaHU4YeHHO 24 5 2 6 6 24 50 50 50 100 Heorp: Heorp: Heorp: 2 24 500
1000
MecTo B o6nake 576 24TB 24TB 1076 506 50TB 506 100 6 100 6 100 B 102476 102476 1000 I'6 1000 I 1076 24TB 376
CRM
Ba3oBble BO3MOXHOCTU
Chenku (HeorpaHUYeHHoe KONMYecTBo) v v v v v v v v v v v v v v v v v
KOHTaKTbl (HEOrpaHUYEHHOE KONTMYECTBO) v v v v v v v v v v v v v v v v v
K (Heorp: ) v v v v v v v v v v v v v v v v v
CyeTa (HeorpaHMUYeHHOe KONMYeCcTBo) - v v v v v v v v v v v v v v v v
b (eorp = v = v v v v v v v v v v v v v v
Jlnabl (HeorpaHMYEHHOE KONMYecTBo) - v - v v v v v v v v v v v v v v
MpocToi pexum pa6oTsl CRM (6e3 nmaos) v v v v v v v v v v v v v v v v v
Knaccuueckuin pexxum pa6otbl CRM (c nupamu) - v - v v v v v v v v v v v v v v
KoHBepTauus TMAOB B KOHTaKT, KOMMaHUIO, CAGNKY - v - v v v v v v v v v v v v v v
p cpenok B I - v - v v v v v v v v v v v v v v
KoHBepTauusi caenok B Cyet - v v v v v v v v v v v v v v v v
KoHBepTauus npeanioxeHuit B Caenky u Cuet - v - v v v - v v v v v v v - - v
ST e - v v v v v - v v v v v v v v v v
Pasmep daitna wabnoHa AoKyMeHTa - 2MB 2MB 2MB 2MB 2MB 2MB 2MB 2MB 2MB 2MB 2MB 2MB 2MB 2MB 2MB 2MB
Mpaea aocTtyna B [lokymeHTax CRM - - v v v v - v v v v v v v - v v
MopTpeT KAMeHTa v v v v v v v v v v v v v v v v v
KaTanor Toeapos v v v v v v v v v v v v v v v v v
ToBapbl B KaTanore HeorpaHu4eHHo HeorpaHu4eHHo 3000 Heorp: Heorp: Heorp: Heorp: 5000 Heorp: Heorp: 500 000 Heorp: Heorp: Heorp Heorp: Heorp: Heorp:
CUeHapuK HacTPOEeK 1 eXKeiHeBHOM PaboTbl
KaH6aH v v v v v v v v v v v v v v v v v
HacTpoiika CBOMX CTaamit BOPOHKM MPoaax v v v v v v v v v v v v v v v v v
CBoiicTBa OT CTaauit - - v v v v - v v v v v v v - v v
Hanp: B (MynsTUBOP ) 1 1 5 2 10 10 1 10 10 10 20 Heorp: Heorp: Heorp: 2 1 HeorpaHuUeHHo
TyHHenu - - v - v v - v v v v v v v — o v
(6 s maeaanaTenes anpurt nane & Kaproake) - - - - - - N N N - v v v v N - v
pi y 7 (raiMnaitH) v v v v v v v v v v v v v v v v v
KopauHa CRM v v v v v v v v v v v v v v v v v
BOCCTaHOBNEHME W3 KOP3UHbI - v v v v v v v v v v v v v v v v
CKONbKO XpaHWUM ¢aiinbl B Kop3mHe CRM 30 aHen 30 aHen 30 pHeit 30 pHenn 30 pHein 30 pHei 30 pHen 30 gHen 30 gHen 30 aHen 30 aHen 30 aHen 30 pHen 30 pHein 30 pHen 30 pHen 30 oHen
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PerynsipHble caenkm
PerynsipHble cyeTa

YMHble peKBU3UTbI (Momnck no MHH)

TOB Npu Yit
063B0H Mo 6a3e KINEHTOB

BpoHupoBaHue pecypcos (CRM ana ycnyr)
WHTerpaums c Zoom

Kapta Google B anpece («KoHTaKT» 1 «KoMnaHus»)
Kapta Google B nonb3osaTenbckom none
BusunT-Tpekep (ayanosanucb BCTpeun)
Ha6niopatenu B KapTouke caenku

YaT BHyTpM KapToukun CRM

Mpasa poctyna k CRM no ponsm

Al CKopuHr

JKypHan nocTtyna coTpyAHMKOB K AaHHbIM B CRM

pusi Bcex c BbIO
BOCCTaHOBNeHua

MacTep KoHTpons ay6nukatos B CRM (Mouck
ny6nei)

MNMMOPT/3KCMOPT AaHHbIX U UHTErpaLnmn
VIMMOpPT AaHHBIX U3 .CSV
Mwurpauus us apyrux CRM

UMnopT KoHTaKToB 13 vCard, B .csv U3 Gmail,
Outlook, Yandex, Mail.ru, Yahoo! Mail

Bu3UTKM (pacno3HaBaHWe KoHTakToB B CRM)
1C:Bakoduc 2.0
DKCropT KOHTaKToB B CSV, Excel, Outlook

WHTerpauus ¢ HTepHeT-MarasuHamm Ha
«1C-BUTpUKC: YNpaBneHue cantom»

ABycTopoHHAa MHTerpauus c 1C (ToBapbl U cyeTa)

HoBbIA

BecnnaTHbii

12 B Mecay

- -
MpoekT+ BasoBsbii Crapt+ CRM+ CRM+ 3apaun+ C n K n n Komnanus Komnawnus Crapt PosHuua+CRM 3HTepnipaii3
- v v v v - v v v v v v v - - v
- - v v v - v v v v v v v - - v
v v v v v - v v v v v v v v v v
v v v v v v v v v v v v v v v v
v v v v v - v v v v v v v - v v
12 v 24 24 12 v 24 24 v v v v 6 12 v
v - v v v v v v v v v v v v v
v v v v v v v v v v v v
Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp; Heorp: Heorp: Heorp: Heorp:
v - v v v v v v v v v v v v v v
v - v v v v v v v v v v v v v v
v - v v v v v v v v v v v v v v
v v - - v - v v v v v v v - v v
- - v v v - - v v v v v v - - v
v - v v v - v v v v v v v - v v
v - v v v - v v v v v v v - v v
- - v v v - v v v v v v v - - v
v v v v v v v v v v v v v v - v
v v v v v v v v v v v v v v v v
v v v v v v v v v v v v v v v v
24 B Mecal 100 B MecaL 100 B MecsL 100 B MecsiLL 100 B MecsL 12 B MecaY 100 B MecsiL, 100 B MecsL, 100 B MecsL, Heorp: Heorp: Heorp: Heorp: 12 B Mecsiy 24 B Mecal HeorpaHuyeHHo
- v - v - - v v - v v v v - - v
v v v v v v v v v v v v v v v v
1 MarasuH - v v v 1MarasuH v v v v v v v 1MarasuH 1MarasuH v
- - - - v - - - v v v v v - - v

TenedoHus BUTpUKC24

WHTerpaums c BHelwHen TenedpoHuen
(npunoxeHus u SIP)

Mouta

n

Mucem 13 CRM (B MecaL)

Yucnor (Hal
O61beM MouThl, KoTopyio 3a6upaem Npu
MOAKIOYEHUM 1 XPaHUM

OHnaiH-yaT

BupxeT Ha canT

CRM-dopMbl

Y6paTb NOAMUCH «3apsXKEHO..»
B OHNaiH-yaTe U B CRM-dpopmax

O6paTHbI 3BOHOK C canTa

v
v
100 3anonHeHuit

L <KX

15 000

30 aHen

S BN KBS

< <X

10 000

7 AHen

L < <KX

L <KX

2000

30 gHen

< L <KX

AN NN

35000

30 gHen

L <KX

L < X

35000

30 aHen

C L <KX

SBHSL

< KX

50 000

30 aHen

v

< L KX

Y < By <

50 000

30 aHen

<

<KX

L < X

50 000

60 aHen

C L <X

< L X

100 000

90 aHeit

v

L L <X

L <X

100 000

90 aHeit

<

C KX

SR S B

1000 000

90 aHen

L L <KX

L <KX
<L <X

1000 000 5000

90 aHen 30 gHen

C L <KX
L <KX

v v
v v
v v
v v

250 000

15 000 500 000

1000 000

10
2 n
12

30 aHen 90 aHeit
v v
v v
v v
v v
v v
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OTKpbITbIe TMHUM (He BCce KaHanbl)
Tenerpam, VK, FB
Instagram
Instagram KoMMeHTapuu
Apple Messages for Business
Viber
WhatsApp
BupTyanbHbin WhatsApp
Yucno OTKPLITLIX TUHWUIA
TpeKUHI MO6MbHbBIX 3BOHKOB B CRM ana Android

Apyrve BHeWHWe UCTOYHUKM Yepe3 RestAPI

HacTpoiika OTKPbITIX TUHUIA
HacTpoitka BpeMeHM pa6oTbl OTKPbITOM IMHUM

3anpoc UMeHM 1 KOHTaKTOB KNMeHTa

Mpenynpexa o c6ope nep: AAHHbIX
OpHoBpeMeHHoe cooblueHre BceM

OueHKa ananora KMeHToM

OueHka Avanora pykosoautenem

BbicTpble oTBeThI

MoaKnioyeHne APYruX COTPYAHWUKOB B YaT
Mepeappecaunsa mexxay OTKPbITbIMU IMHUSMU
ABTOOTBETbI KIIMEHTY

AHanuTuyeckme ot4eTbl no O
(Cratuctuka ananoros)

Bbirpyska ctatuctuku OJ1 B Excel

Mpaga pgoctyna B OTKPbITbIX IMHUAX

Hactpoiika TenedoHum

ApeHpa BUpTyarnbHOro HoMepa TenegoHa:
0, ¢ ro 8 800

a
(nnaTHo)

MpuBsi3Ka COBCTBEHHOTO HOMEpa TesiepoHa
(Ans ncxopsaLWMX 3BOHKOB)

MopknioueHne ceoeit ATC no Rest API
MopkntoyeHue cBoen ATC yepes SIP-KOHHeKTop
HeorpaHnyeHHOe YNCNO BXOASLUMX NIMHNIA
MapLupyT13aums 380HKOB MeXAY COTPYAHUKaMMU
MepeHanpasneHye BO BPeMsi Bbi30Ba
MoaknioueHue TenedoHHOro annapara
BHyTpeHHWe HoMepa ANA COTPYAHNKOB
HacTtpoiika no pa6oyeMy BpeMeHU

lonocosble coobLieHMsI ANS NPUBETCTBUSA U
aBTOOTBETUMKA

OpHOBPEeMeHHbI 3BOHOK Ha BCeX CBOGOAHbIX
COTPYAHWKOB B o4epean

MepeHanpaeneHne HeOTBEHEHHOTO Bbi30Ba
PaspeluaTb nepexsaTbiBaTb 3BOHKM B 3TOI rpynne

OnpepeneHne NCTOYHUKA 3BOHKA MO HOMEpPY
TenedoHa (ana CRM)

SkcnopT B Excel peTanusauum 380HKOB
MepexBaT 3BOHKa C TeNnepoHHOro annaparta

063B0H

BecnnatHbiit

v

SRR

v
v

Mpoexr+

CLLCLCCKLKK

<L

[ G R O GRS

¥ S B SES

<

A G G G N N N U G O G N N S N RN

Basosbin

LK

LK

ORGSR RS

LK

<

CRLLEC LKL L L KKK

Crapt+ CRM+ CRM+
v v v
v v
v v v
v v v
v v v
v v v
v v v

Heorp: weorp Heorp

v

v
v v v
v v v
v v v
v v v
v v v
v v v
_ 7 _
v v v
v v v
v v v
v v v
v v v
v v -
v v v
v v v
v v v
v v v
v v v
v v v
v v v
v v v
v v v
v v v
v v v
v v v
v v v
v v v
v v v
v v v
v v v
v v v

3apaun+

apxuBHbIA

NI

NN ONCONGH S B

C n K n n Komnanusa
-z -aInh  «CCoD
v v v v v v v
v v v v v v
v v v v v v v
v v v v v v v
v v v v v v v
v v v v v v v
v v v v v v v
v - - v v - -

10 Heorp: Heorp: Heorp: Heorp: Heorp: Heorp:

v v v v v
v v v v v v
v v v v v v v
v v v v v v v
v v v v v v v
v v v v v v v
v v v v v v v
v v v v v v v
- - - v v v v
v v v v v v v
v v v v v v v
v v v v v v v
v v v v v v v
- v v v v v v
- v v v v v v
v v v v v v v
v v v v v v v
v v v v v v v
v v v v v v v
v v v v v v v
v v v v v v v
v v v v v v v
v v v v v v v
v v v v v v v
v v v v v v v
v v v v v v v
v v v v v v v
v v v v v v v
v v v v v v v
v v v v v v v
v v v v v v v
v v v v v v v
v v v v v v v

Crapt Po3HMua+CRM SuTepnpaits

v v v
v v v
v v v
v v v
v v v
v v v
v v v
= = v
1 2 HeorpaHu4yeHHo

v

v
v v v
v v v
v v v
v v v
v v v
= = v
= = v
v v v
v v v
v v v
v v v
v v v
= = v
v v v
v v v
v v v
v v v
v v v
v v v
v v v
v v v
v v v
v v v
v v v
= v v
= v v
= v v
= v v
= v v
= v v
= v v
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BecnnaTHbiin MpoekT+ BazoBbii Crapt+ CRM+ CRM+ 3apaun+ C 7] ny m Ny n K Crapt Posunua+CRM SHTepnpain3

OueHKa KayecTBa Pa3roBopa KIMEeHTOM - v v v v v - v v v v v v v = v v
IVR (ronocoBoe MeHIo) o - 2 ypoBHsa 2 ypoBHsa 2 ypoBHsa 2 ypoBHs - 2 ypoBHsa 2 ypoBHS 2 ypoBHs Heorp: Heorp: Heorp: Heorp: - - HeorpaHU4eHHo
3anucb pa3roBopos (B MecsL) - Heorp Heorp; 500 Heorp; Heorp; 100 Heorp; Heorp; Heorp: Heorp: Heorp: Heorp: Heorp 0 Heorp: Heorp: Heorp:
pynnbi ouepenu = Heorp Heorp Heorp Heorp Heorp: 1 Heorp: Heorp: Heorp: HeorpaHuueHHo  Heorp Heorp Heorp: 1 Heorp Heorp:
COTpYAHUKM B o4epean - Heorp Heorp; Heorp; Heorp; Heorp 3 Heorp; Heorp; Heorp: Heorp Heorp; Heorp: Heorp o 3 Heorp: Heorp:
PacnosHaBaHme ronoca B TeKCT (nnatHo) - nnatHo nnatHo nnatHo nnatHo nnatHo nnatHo nnatHo nnatHo nnatHo nnatHo nnatHo nnatHo nnatHo nnatHo nnatHo nnatHo
MNpaea poctyna B TenepoHUmn - - v v v v - v v v v v v v = = v
., - % v % Y v Y v Y v v 7 % v Y Y v
AHanUTMYeCKMe OTYEThI N0 3BOHKaM - v v v v v v v v v v v v v v v v
HacTpoiiku KonnTtpekuHra

Ymncno noaKioYaeMbIX CaliToB - Heorp Heorp Heorp: Heorp: Heorp: Heorp: Heorp: HEOTPaHUYEHHO  Heorp: Heorp: Heorp: Heorp: Heorp Heorp: Heorp: Heorp:
MocelaemocTb caitTos - Heorp Heorp: Heorp Heorp: Heorp Heorp: Heorp: Heorp: Heorp: Heorp Heorp: Heorp Heorp: Heorp: Heorp: Heorp:

n crat = Heorp: Heorp Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp Heorp: Heorp: Heorp:
AHanUTUKa 1 oT4yeTbl

MnaH npoaax - - v - v v - v v v v v v v - - v
CRM-aHanutuka - v v v v v v v v v v v v v v v v
Make. umcnio JTnaos, Caenok, KoHTaKTos unm 1000 100 000 100 000 2000 100 000 100 000 100 000 100 000 100 000 100 000 100 000 100 000 100 000 100 000 100 000 100 000 500 000
Komnawwuin ana NOCTPOEeHUA OTHETOB aHANTUTUKKN

BbIrpy3Kka oT4eToB - - - - v v - - - - v v v v v v v
ABTOMaTM3aumsa NPOAaAX U MapKeTUHra

Po60Tbl 1 Tpurrepbl B Caenkax 5 B Mpax v 5 v v 5 v v v v v v v v v v
Webhooks B po6oTax v Tpurrepax - v v v v v v v v v v v v v v v v
PefakTMpoBaHue po6OTOB Yepe3 KOHCTPYKTOP - - - - - v - - v v v v v v - - v
YMHble cLeHapum v B nupax v v v v v v v v v v v v v v v
BusHec-npoueccsl B CRM - - o - - v - o v v v v v v - - v
CMapT-npouecchbl - - - - - - - - - - v v v v - - v
Cnuckun - - - - - - - - - - v v v v - - v

CRM-MapKeTUHr

Paccbinku e-mail o 15000 o - 35000 35000 - 50 000 50 000 50 000 100 000 100 000 1000 000 1000 000 5000 15 000 %
1000 000
Paccbinku SMS - v - - v v - v v v v v v v v v v
Tonocosble cooblueHus - v - - v v - v v v v v v v v v v
YaT (coobLueHUs B KaHanbl OTKPLITbIX MHWMIA) - v - - v v - v v v v v v v v v v
Peknama - v - - v v - v v v v v v v v v v
leHepaTop NpoAax - v v - v v - v v v v v v v v v v
Ayautopum - - v - - - - v v - v v v v v v v
WHTerpaums ¢ AHpekc.Tonoka - v - - v v - v v v v v v v v v v
Mpasa B CRM-MapKeTuHre - - - - - - - - - - v v v v - - v

CKBO3Hasl aHanuTMKa

Ymcno anemeHToB CRM ans pa6oTbl CKBO3HOM

aHanuTukK (Nuasl, Caenku, KoHTakTbl unm 1000 1000 1000 1000 1000 100 000 1000 100 000 100 000 100 000 100 000 100 000 100 000 100 000 1000 1000 500 000
KomnaHum)

Tonbko ABToMaTU4ecKue AaHHble (6e3 6aHHepos/ v v v v v v v v v v v v v v v v v
MeTOK)
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BecnnaTHbiin MpoekT+ BazoBbii Crapt+ CRM+ CRM+ 3apaun+ C 7] ny m Ny n K Crapt Posunua+CRM SHTepnpain3

KOHCTpyKTOp OT4YeTOB - v - - - - - - v v v v v v v v v
::zﬂi:a(nn:zzzzlzal:’rguuu C TouHOCTbIO . = - - - - - - - = v v v v - - v

A MKa ynp: 06 - - - - - - - - - - v v v v - - v
KonntpekuHr - - - - - - - - - - v v v v - - v
CRM.Onnata v loctaska - - v - v v - v v v v v v v - - v
Sinnekc Go - - v - v v - v v v v v v v - - v
WhatsApp-coobLueHns u CMC oT BUTpUKC24 - - v - v v - v v v v v v v - - v
Mowuck ¢ punbTpamm no CRM (MaKc. KonmnyecTso):

Nupos o - 100 000 20 000 100 000 - 100 000 200 000 200 000 - Heorp: Heorp: Heorp: - - - HeorpaHu4eHHo
Cpenok 1000 - 100 000 20 000 100 000 - 100 000 200 000 200 000 - Heorp: Heorp: Heorp: - - - HeorpaHU4yeHHo
KoHTakToB 1000 - 100 000 20 000 100 000 - 100 000 200 000 200 000 - Heorp: Heorp: Heorp: - - - HeorpaHuyeHHo
KomnaHuin 1000 - 100 000 20 000 100 000 - 100 000 200 000 200 000 - Heorp: Heorp: Heorp: - - - HeorpaHU4yeHHo
CyeToB o - 100 000 20 000 100 000 - 100 000 200 000 200 000 - Heorp: Heorp; Heorp; - - - HeorpaHu4eHHo
Mpeanoxenuin o - 100 000 20 000 100 000 - 100 000 200 000 200 000 - Heorp: Heorp: Heorp: - - - HeorpaHu4yeHHo

Cknapckom yuér

Cknagb! HeorpaHW4eHHO HeorpaHW4eHHO HeorpaHuU4eHHo - - Heorp Heorp:

HeorpaHU4eHHo

WuTerpauus ¢ CRM - - v - - - - v - - v v = = = = v

3apayvm n NpoeKTbl

Ba3oBble BO3MOXHOCTU

Uncno 3apau 1 MpoekTos Heorp: Heorp: Heorp Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp Heorp: Heorp: HeorpaHuueHHo
Mo nnaH v v v v v v v v v v v v v v v v v
Monsapaun v v v v v v v v v v v v v v v v v
YeK-nmcTbl v v v v v v v v v v v v v v v v v
HanoMuHaHus v v v v v v v v v v v v v v v v v
CucteMa oKy B 3ap; v v v v v v v v v v v v v v v v v
KopauHa v v v v v v v v v v v v v v v v v
BoCCTaHOBNEHME M3 KOP3UHbI - - v v v - - v v - v v v v ) S v
CKONbKO XpaHUM daiinbl B Kop3uHe 3apad 30 gHet 30 gHet 30 gHet 30 pHeit 30 pHeit 30 pHeit 30 gHeit 30 gHeit 30 gHet 30 gHent 30 gHent 30 gHewnt 30 gHeit 30 pHeit 30 pHeit 30 pHeit 30 gHenn
OTNpaBsuTh 3aAa4y BHEWHeMY UCnonHUTeNIo v v v v v v v v v v v v v v v v v
N0 3NeKTPOHHOI NouTe

Mo6unbHele 3anaun iOS Android v v v v v v v v v v v v v v v v v
MPOEKTHbIN MEHeMKMEHT

KaH6aH B npoekTax v v v v v v v v v v v v v v v v v
PyKoBofuTeNb MPOEKTa v v v v v v v v v v v v v v v v v
Cpok npoekTa v v v v v v v v v v v v v v v v v
DOvarpamma FanTa v v v v v v v v v v v v v v v v v
Y4eT BpeMeHM no 3agauam (pydHoi) v v v v v v v v v v v v v v v v v
MNaHNpoBaHMe CPOKOB C Y4ETOM BbIXOMHbIX AHE v v v v v v v v v v v v v v v v v
1 pabounx Yacos

3ddekTnBHaA coBMecTHana paboTa

b n - v v v v v v v v v v v v v v v v
DenervposaHne - v v v v v v v v v v v v v v v v
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BecnnatHbiit MpoekT+ Ba3oBblit Crapt+ CRM+ CRM+ 3apaun+ C n n Ny 7 KomnaHus Crapt Po3Huua+CRM SHTepnpait3

PesynbTaT pa6oThl HaA 3apadeit - v v v v v v v v v v v v v v v v
OLeHKa 3aa4M NOCTaHOBLLUKOM o v v v v v v v v v v v v v v v
MpuHAaTL pa6oty - v v v v v v v v v v v v v v v v
PYKOBOMXY - v v v v v v v v v v v v v v v v
Monb3oBaTenbekue nons - - - - - - - - - v v v v v - - v
MpaBa gocTtyna B 3agavax o - o - - - - o - - v v v v - - v
Mpasa aocTyna B MpoekTax (Mpynnax) - - v - - v v v v v v - v
[Ouarpamma FaHTa (3aBMCMMOCTU 3aaau) 5 v v v v v v v v v v v v v v v v
Ckpam

CKpaM-KoMaHAbl 5 - 5 - - - - 10 - - 20 20 - - - - 20
ABTOMaTU3aLMA 3an0a4

PerynsipHble 3agaqum - v - v v v v v v v v v v v v v v
a6, 3ajay c - v - v v v v v v v v v v v v v v
O6MeH LwabnoHamu - v - v v v v v v v v v v v - - v
Po60oTbI B 3apa4ax - v - - - v - - - v v v v v v v v
KonupoBaHue npoekTa - v v v v v v v v v v v v v v v v
WHTerpaumm

WHTerpaums ¢ [lIuckoM (MpukpenuTb dain ¢ Aucka) v v v v v v v v v v v v v v - - v
WHTerpaums ¢ CRM v v v v v v v v v v v v v v — o v
WHTerpaums c Kanenpapem v v v v v v v v v v v v v v - - v
WHTerpaums c MouToii (co3aath 3apavy no e-mail) v v v v v v v v v v v v v v = = v
WHTerpauus c BusHec-Mpoueccammn - - - - - - - - v v v v v v - - v
AHanUTUKa 1 OTuETbI

3ddekTnBHOCTL ANa KPI - v - v v v v v v v v v v v v
KOHCTpYKTOp OTueToB - v - v v v v v v v v v v v v v v
Mowuck ¢ punsTpamm no 3apavam

r::;:::anbuoe keawsiecreoisanaiianalpacerty 1000 = 100 000 10 000 100 000 = 100 000 200 000 200 000 = Heorp: Heorp: Heorp: = = = HeorpaHuUeHHo
CaitTbl 1 5 10 10 10 10 1 10 10 10 Heorp Heorp: Heorp: Heorp 5 5 HeorpaHuueHHo
CTpaHuubl Heorp Heorp. Heorp: Heorp Heorp: Heorp Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp. Heorp: Heorp: Heorp: Heorp:
CBoi1 fioMeH v v v v v v v v v v v v v v v v v
roToBble WabnoHsl BUTPUKC24 v v v v v v v v v v v v v v v v v
roToBble WabnoHbl (MapkeT) - v v v v v v v v v v v v v v v v
eI G e G v v v v v v v v v v v v v v v v v
)I;Ig:lxilz:ekne flHpekc.MeTpuku u Google . v v v v v v v v v v v v v v v v
Google KapTbi v v v v v v v v v v v v v v v v v
CRM-dopMbl 100 3anonHeHwit v v v v v v v v v v v v v v v v
OHnaitH-yaT Ha calT v v v v v v v v v v v v v v v v v
OB6paTHbIi 3BOHOK - v v v v v v v v v v v v v v v v
Y6patb r BUTPUKC2 - v v v v v v v v v v v v v v v v
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Mpasa poctyna - - - - - - - v v v v v v v - - v
Mopaep»ka CKBO3HOMN aHaNUTUKN o v o - - v - v v v v v v v v v v
KopriopaTuBHbIi LBET (BbIGOp U3 NanuTpbl Unu . - v v v — v v v - v v v v v v v
cBoW #hex)

CBoit HTML 1 JS - v v v v v v v v v v v v v v v v
[OuHaMuyeckue 6nokm (HoBocTHas neHTa) - - v v v v - v v v v v v v - - v
VMnopT caittos v v v v v v v v v v v v v v v v v
DKCMopT caiToB - v v v v v v v v v v v v v v v v
Cynep6nok - v v v v v v v v v v v v v v v v
Cornacue Ha cookies v v v v v v v v v v v v v v v v v
[loMeH B nogapok - v v v v v v v v v v v v v v v v

MarasuHbl

WHTepHeT-MarasuH + CRM 1 - v - v v - v v v v v v v - - v
Knaccuyeckuin UHTepHeT-MarasmH 1 1 2 1 1 1 1 10 10 1 Heorp: Heorp; Heorp; Heorp 1 1 HeorpaHu4yeHHo
3aka3sbl (KpoMe 3aka30B CK/1aACcKoro yyeTa) 100 Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp:
ToBapbl B KaTanore 100 1000 3000 200 3000 3000 100 3000 3000 5000 Heorp: Heorp: Heorp; Heorp 1000 1000 HeorpaHUyYeHHo
O6opor Heorp Heorp Heorp Heorp Heorp Heorp: Heorp Heorp: Heorp: Heorp: Heorp Heorp Heorp Heorp: Heorp Heorp Heorp
Komuccus 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Mpasa goctyna - - - - - - - v v v v v v v - - v
§:U (MneH)qu)leamp ToBapHOM No3uuUUK, v v v v v v v v % v % v v v v v v
pyaumm,
Ha6opbl 1 KOMNNeKTbI - - - - - - - - - - v v v v - - v
[ManasoH LieH U TUMbI LieH B ToBape o - o - - - - - - - v v v v - - v
CKMAKM Mo WwabnoHy v v v v v v v v v v v v v v v v v
KOHCTPYKTOP CKMAOK - - v v v v - v v v v v v v - - v
KynoHsl v v v v v v v v v v v v v v v v v
HakonuTenbHble CKUAKM - - - - - - - - - - v v v v - - v
Po60TbI B MarasuHe - - v v v v - v v v v v v v - - v
MnaTexHble cUCTeMbl v v v v v v v v v v v v v v v v v
ueHa v v v v v v v v v v v v v v v v v
i1 pacueT ueHb! v v v v v v v v v v v v v v v v v
WHTerpaums ¢ 1C - - - - - v - - - v v v v v - - v
®3 152 (NnepcpaHHble) v v v v v v v v v v v v v v v v v
e e omaTom B O®A), v v v v v v v v v v v v v v v v v
g:;::g:(;’()a o6nayHom Kaccbl (ATOJT, Orange DATA, v v v v v v v v v v v v v v v v v
MMnopt MarasuHos (6e3 kaTanora) v v v v v v v v v v v v v v v v v
3KCnopT MarasuHoB (6e3 KaTanora) - v v v v v v v v v v v v v v v v

OHnanH-opuc

JeHTa HoBOCTEM

BupaeocooblieHne v v v v v v v v v v v v v v v v v
KTo npocMoTpen cooblueHne v v v v v v v v v v v v v v v v v
CooblueHue Ha e-mail v v v v v v v v v v v v v v v v v
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BaxxHoe coobleHne v - v v v v v v v v v v v v v v
Onpocsl - v - v v v v v v v v v v v v v v
BnarogapHocTn v v v v v v v v v v v v v v
YaTbl U1 BUOGO3BOHKMU

Yartbl v v v v v v v v v v v v v v v v v
IpynmnoBble YaTbl (3aKPbITbIe U OTKPbITbIE) v v v v v v v v v v v v v v v v v
Buaeo3BoHKM HD 1:1 v v v v v v v v v v v v v v v v v
BupaeosBoHkM HD Ao 48 y4acTHUKOB 1012 yenosek v v v v v v v v v v v v v v v v
AyAVO3BOHKM v v v v v v v v v v v v v v v v v
BupeokoHbepeHumn HD a0 48 y4acTHUKOB 10 12 yenosek v v v v v v v v v v v v v v v v
Mo6unbHble rpynnoBbie BUAEO3BOHKN v v v v v v v v v v v v v v v v v
[leMOHCTpaLma 3KpaHa 0100 3BOHKOB v v v v v v v v v v v v v v v v
3anucsb (Bmuaeo v ayamo) 0100 3B0HKOB v v v v v v v v v v v v v v v v
PasMbiTve doHa 0100 3BOHKOB v v v v v v v v v v v v v v v v
®oTo UnM BUAEO Ha HOH 110 100 3BOHKOB v v v v v v v v v v v v v v v v
3Byk HD v v v v v v v v v v v v v v v v v
Pesiome BcTpeun - - - - - - - v - - v v - - - - v
LndposaHue v v v v v v v v v v v v v v v v v
[INNTeNbHOCTL 3BOHKOB Heorp Heorp Heorp: Heorp: Heorp: Heorp Heorp: Heorp: Heorp: Heorp HeorpaHuueHHo  Heorp: Heorp Heorp o Heorp: Heorp: Heorp:
Bupaeo HD v v v v v v v v v v v v v v v v v
3Byk HD v v v v v v v v v v v v v v v v v
WHTerpauus ¢ Zoom - v - v v v v v v v v v v v v v v
oKyMeHTBI

MpocmoTp - v v v v v v v v v v v v v v v v
PepaktupoBaHue - - - - - - - v v v v v v v - - v
Dvck

MecTo B o6nake 5TB 24TB 24TB 1076 506 50TB 50TB 100 16 100 16 100 B 1024 TB 1000 B 1000 6 1000 I'6 1076 24TB 376
Mot fnck v v v v v v v v v v v v v v v v v
06wMit IMCK KoMnaHun - v - v v v v v v v v v v v v v v
gg;:;‘:?:j::“ COSRAHHEIE MaMK Ha v v v v v v v v v v v v v v v v v
CUHXPOHU3aLMS C NIOKaIbHBIM KOMMbIOTEPOM v v v v v v v v v v v v v v v v v
g:;ee:(?;:skc One Drive, Google Drive, Dropbox, v v P N v v v v v v v v v v v v v
32";2;::2’:\7%9"““”9 BGooglelDocsy v v v v v v v v v v v v v v v v v
gep‘:\'gffice. Libre;fafice " npyr;e) (b5 office, v v v v v v v v v v v v v v v v v
MpocMoTp AoKyMeHTOB Yepes Google.Viewer v v v v v v v v v v v v v v v v v
My6nnuHas ccbinka Ha BOKYMeHT - v - v v v v v v v v v v v v v
My6nnuHas ccbinka Ha nanky - v - - v v v v v v v v v v v v v
Kop3suHa v v v v v v v v v v v v v v v v v
YeM 3aHNTO MecTo + BbICTPasi OYMCTKA MecTa v v v v v v v v v v v v v v v v v
MpaBa gocTyna K daitnam u nankam - v - - v v v - v v v v v v v v v
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Mopenutbea daitnom ¢ ApYrMMmU COTpyaHUKaMu
MoaenuTbes Nanko ¢ ApYruMmU COTPYAHMKaMU
BKNIOYUTL UCTOPUIO BEPCUIA

‘CKONbKO XpaHWUM UCTOPUIO U3MEHeHUn daina

CKONbKO XpaHUM UCTopUIo, ecnu dain
ucnonb3yeTcs B 3aaavax, XXuBoi neHte, KaneHpape

CKONbKO XpaHUM daiinbl B Kop3uHe [ncka

Orp: Ha Ha P

BNoKMpoBKa AOKYMeHTa Ha BpeMsi pefaKTUpOBaHUs

KaneHnapb
MNnaHupoBLUMK
CUHXpOHU3aLMa

MpuriaweHe BHELHMX YYaCTHUKOB Mo e-mail
(B dopmare iCal)

YKa3aTb NeperoBopKy (TEKCTOM BpyUHYIo)

Co3paTb CBOM CMMUCOK NeperoBopoK

Mpynnbi
OTKPbITbIE M 3aKPbITbIE FPYMMbl BHYTPU KOMNaHWK
MNpoekTbl

TPYNMbl U NPOEKTBI C BHELUHWMM YYaCTHUKaMU
(akcTpaHeT)

HR: KomnaHusa
Ipaduk otcyTcTBUIA

Pa6ouee BpeMs 2.0 (yueT paboyero BpeMeHU
u pabouue rpadukm)

oTueTbl py
Co6paHus 1 nnaHepkn

Bitrix24Time

BusyanbHas CTPyKTypa KOMMaHum

CNUCKK COTPpYAHUKOB

DKCMopT crnucka coTpyaHUKos B Excel
CuHXpoHu3aums cnmcka ¢ Outlook, CardDAV
Basa 3HaHuit KoMnaHuu

Basa 3HaHuM MNpoekTa

UMnopT 6a3bl 3HaHWUI1 (U3 obLuero cnucka,
He 13 paboumx rpynn)

3KcrnopT 6a3bl 3HaHUI (U3 06LLEro CNucKa,
He 13 pa6oumx rpynn)

MpaBa poctyna k Baszam 3HaHuit, Nnepen
KOHTpO/eM cTpecca

KoHTponb cTpecca

ABTOMaTW3aLMa 6usHeca
Mpouecchl B JleHTe HOBOCTE

BusyanbHbIi peaakTop 6MsHec-npoueccos
YHUBepcanbHbIe CrMCKN

Yucno npoueccos RPA

BecnnatHbin MpoekT+ BazoBblit Crapt+ CRM+ CRM+ 3apaun+ CTaHAapTHbIM KomaHpa KomaHpa n n K KoMnaHus Crapt Po3HuLa+CRM SuTepnpait3
-0 = S B - ey
= v = = v v v = v v v v v v v v v
= v = = v v v = v v v v v v v v v
= = v v v v v v v v v v v v v v v
o - o 30 pHen 30 pHen 30 aHen 30 pHent 90 paHen 90 pHet 90 pHent 90 aHen 90 pHet 90 aHen 90 aHen 30 pHent 30 pHent 90 AHent
Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp: Heorp Heorp Heorp: Heorp Heorp: Heorp: Heorp: Heorp: Heorp
30 pHet 30 pHeit 30 pHeit 30 gHeit 30 gHeit 30 aHen 30 pHen 30 AHent 30 aHen 30 aHen 30 AHel 30 aHen 30 pHent 30 pHen 30 pHent 30 aHen 30 AHen
300 MB 1B 1B 300 MB 1rs 1re 1re 1re 1re 176 1B 1B 1re 1re 1re 1re 16
= = = = = = = v v v v v v v = = v
= v = v v v v v v v v v v v v v v
v v v v v v v v v v v v v v v v v
= v v v v v v v v v v v v v v v v
v v v v v v v v v v v v v v v v v
= v v v v v v v v v v v v v v v v
v v v v v v v v v v v v v v v v v
v v v v v v v v v v v v v v v v v
v v v v v v v v v v v v v v v v v
= = = = = = = = = = v v v v = = v
= = = = = = = = = = v v v v = v v
= = = = = = = = = = v v v v = v v
= = = = = = = = = = v v v v = = v
= = = = = = = = = = nnatHo nnatHo nnatro nnatho Gecnnatio v nnatHo
v v v v v v v v v v v v v v v v v
v v v v v v v v v v v v v v v v v
= v = v v v v = v v v v v v v v v
v v v v v v v v v v v v v v v v v
1 1 3 3 3 3 3 5 5 5 Heorp: Heorp: Heorp: Heorp: 3 3 HeorpaHUYeHHO
= v = v v v v v v v v v v v v v v
v v v v v v v v v v v v v v v v v
= v v v v v v v v v v v v v v v v
= = = = = = = v v v v v v v = = v
v v v v v v v v v v v v v v v v v
= = = = = = = = v v v v v v = = v
= = = = = = = = v v v v v v = = v
= = = = = = = = = = v v v = = v
1 1 1 1 1 1 1 5 5 5 Heorp: Heorp Heorp: Heorp: 1 1 HeorpaHu4YeHHo
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AononHutenbHo

Tb GOH BCEM N - v - - v v v v v v v v v v v v v
BK/IIOYUTb MEHIO BCEM COTPYAHMKAM - v - - v v v v v v v v v v v v v
O6LeHMe ¢ APYrMMM NOb30BaTeNIMY Yepes . v . - 2 v 2 . 7 v v 7 2 v 2 2 v
Butpukc24.Network
BupTyanbHoe NpucyTcTeme (KTO OHNaiH) v v v v v v v v v v v v v v v v v
BUTPUKC24.ACCUCTEHT - v - v v v v v v v v v v v v v v

Bl-aHanutunka

250 000
Yucno cTpok B oTyéTe - - 10 000 - - - - 10 000 - - 100 000 100 000 - - - - 500 000
1000 000
MHTErpauMoHHbIN NakeT
BecnnaTHble MHTer - 2 2 2 2 2 2] 5 5 5 10 10 10 10 2 2 10
w3 kaTtanora Butpukc24.Mapket
HeorpaHuyeHHbIi Rest API - v v v v v v v v v v v v v v v v
HeorpaHnyeHHble WebHooks - v v v v v v v v v v v v v v v v
Heorp: - v v v v v v v v v v v v v v v v
HeorpaHuyeHHas uHTerpaums c 1C . - v - v v - v v v v v v v v v v
(Mopynb «<BUTpUKC24 Bakodpuc 1C»)
B b od o = v v v v v v v v v v v v v v v v
BuUTpuKc24.MapkeT Mnioc
Oemo Moanucku Ha BUTPUKC24.MapkeT v v v v v v v v v v v v v v v v v
®ununanbHas CTPyKTypa
YnpaeneHue pununanamum (Multi Branches) - - - - - - - - - - - - - - - - v
3nacTUYHbIN DHTepnpain3-kKnacrep
B nyp o] BuTpukc24 o - o - - - - o - - o - - - - - v
HapexHoe pesepsupoBaHMe BUTPUKC24 B ABYX
AaTaueHTpax (reorpaduyecku pacrnpeneneHHblin o - o - - - - o - - o - - - - - v
Knacrtep)
AaHHbIX - - - - - - - - - - - - - - - - \/
B W o 0 = = = = = = = = = = = = = = = = v
macw npu P Harpysku
B J:t b U rapaH — — — — — — — — — — — — — — — — 7
AOCTYMHOCTb
r REST API o - o - - - - o - - o - - - - - v

DHTepnpaitz-nakeT

WndposaHue B Nokoe - - - - = = = - - - - - - - = = v
(] co6bITUI 6e30r - - - = - - - - - - - - — — — - v
Single Sign On (SAML/mHTerpaums ¢ MS Active — — — — — — — o — = = — — — — . v

Directory)

Mopnepxka

YaT ¢ noanepKoin - v v v v v v v v v v v v v v v v
BoccTaHoBneHue 63Kana no 3anpocy - - - - - - - v v v v v v v - - v
MepenMeHoBaHMe AoMeHa - - - - - - - v v v v v v v - - v
MepeHoc B KOPOBKY v v v v v v v v v v v v v v v v v
BecnnaTHoe NpoAneHue AoMeHa AN NouTbl - v v - v v v v v v v v v v v v v
Mepenaya foMeHa AN NOUTbI KIMEHTY - v v - v v v v v v v v v v v v v
MepeknioyeHne Ha CBOM AOMeH - - o - - - - - - - v v v v - - v
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AAMUHUCTPUPOBaHWe

AQMUHUCTPaTOPbI 1 2 1 1 5 2 2 5 5 5 10 Heorp Heorp; Heorp; 1 2 :z

100
Mep. npas paTopa - v v v v v v v v v v v v v v v v
e g (oTP) v v v v v v v v v v v v v v v v v
Orp: AocTyna K BUTP no IP-agpecy o - o - v v v o v v v v v v - - v
OTKMIOUeHUe NYBNNYHBIX CCbINOK - - - - - - - v v v v v v v - - v
MoCTaBUTb IOrOTUN CBOEN KOMMNaHUK - - v - v v v v v v v v v v - - v
Y6paTb norotun 24 - - v - v v v v v v v v v v - - v
OTknoueHne OTP agMuHy - v v - v v v v v v v v v v - v v
YypHan Bxonos - v v v v v v v v v v v v v v v v
3awwmTa oT yaaneHus (tapud OTRycK) 2990 P/rop v v v v v v v v v v v v v v v v
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